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WATER DISTRIBUTION PLANT OPERATOR 
Position Description 

 
Position Title: Water Distribution Plant Operator 
Department: Public Works 
Reports to: Streets and Parks Supervisor 
FLSA Status: Full Time, Non-Exempt 
Union Status: Represented 
 
PURPOSE OF POSITION 
 
The Water Distribution Plant Operator is involved with the construction, operation, maintenance, and 
replacement of the City’s water distribution system and City infrastructure associated with the City’s 
Level III water treatment plant and related facilities. The Water Distribution Plant Operator assists with 
ensuring the compliance of regulatory agency requirements and water quality standards. 
 
The City of Sheridan Water facility is composed of a surface water treatment plant, an impoundment 
facility with eight miles of transmission line, and ground water. There are four reservoirs with a total 
storage capacity of approximately 4 million gallons. There are approximately 17 miles of distribution 
lines, with 1,550 water meters, over 600 valves, 160 fire hydrants, and 50 end of water line blow-offs. 
 
ESSENTIAL JOB DUTIES & RESPONSIBILITIES 
 

• Perform installation of water distribution system pipelines, repair water system leaks, repair 
valves and pipeline connections, repair of util ity street cuts, and construction duties necessary to 
provide for and maintain utilities services for the Water Department. 

• Oversee and manage City’s water meter system: 
o Read meters monthly, including touch-read, radio read, and key entry meters. 
o Coordinate with Utility Billing Clerk regarding meter routes, replacing meters, installation 

of new meters, malfunctioning meters, daily service orders regarding meters, and 
monthly shutoffs for non-payment, and turn-ons. 

o Oversee and manage the implementation of new Radio Read program in 2022-2023. 
 

• Assist with construction review and design for new hook-ups. 
• Install water meters, components, and meter boxes. 
• Operate and maintain water distribution system equipment, including servicing pumps, motors, 

valves, fire hydrants, and generators. 
• Assess and make recommendations regarding cross connection assemblies. 
• Exercise system valves as scheduled. 
• Complete utility line locates.  
• Identify and repair water leaks, coordinating with contractors when necessary. 
• Perform hydrant water meter hookups for contractors and development of new projects. 
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• Troubleshoot typical problems found in water distribution systems. 
• Maintain spare part inventory and use log.  
• Participate in the manual labor associated with the operation, maintenance, repair, and 

construction of the water system. 
• Cross-train in the Water Treatment Plant. 
• Perform routine custodial-maintenance duties and make light repairs on buildings, grounds, and 

access roads. 
• Perform general maintenance and groundskeeping on remote Spring line locations, including 

mowing, chain sawing, pruning, weed control, and clean-out of collection boxes. 
• Organize and direct vendors, get quotes, and make recommendations, orally and/or written to 

the Director. 
• Works with the Public Works Maintenance Crew with the manual labor associated with the 

operation, maintenance, repair and construction of the storm drainage system and the sanitary 
sewer system. 

• Perform traffic control as needed. 
• Ability to drive safely and professionally to work sites.  

 
JOB QUALIFICATION REQUIREMENTS 
 
KNOWLEDGE, SKILLS, AND ABILITIES 
 

• To perform this job successfully, the person in this position must be able to perform each 
essential duty satisfactorily. 

• Must have good communication skills; requires a calm demeanor in responding to customer 
questions and/or complaints and dealing with the public in everyday activities. 

• Ability to use and operate water systems, machinery, and equipment in a complex treatment 
plant or similar industrial facility. 

• Ability to use and operate City equipment, machinery, and vehicles. 
• Knowledge of plumbing, valves, and pumps. 
• Knowledge of piping systems, including pipe fittings, pipe laying, and grades. 
• Knowledge of Federal and State water regulations and laws such as the Federal Clean Water Act, 

Oregon Administrative Rules for Drinking Water, and other related local rules, laws, and codes. 
• Knowledge of occupational hazards involved and safety precautions of the drinking water 

distribution industry. 
• Understand and follow oral and written instructions, read and interpret plans, sketches, and 

diagrams. 
• Knowledge of standard tests and chemicals used in water quality testing using computerized 

equipment with high degree of accuracy. 
• Strong mathematical and mechanical knowledge with the ability to perform numerous tasks 

associated with the distribution of safe drinking water and meter reading, including addition, 
subtraction, multiplication, division, and rounding. 
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• Proficient knowledge of computers including Microsoft Office: Word, Outlook, and Excel, 
operation of standard office equipment, and personal computing devices, including 
smartphones. 

• Ability to use and make maps. 
• Ability to record operations data and maintain records. 
• Ability to work in underground vaults and confined spaces. 
• Ability to perform regular work under the scrutiny of the public. 
• Ability to establish effective working relationships with other employees and members inside and 

outside the organization. 
• Ability to communicate effectively orally and in writing. 
• Ability to listen and communicate effectively with a diverse group of people. 
• Ability to work independently and as part of a team.  
• Engage with the public to explain city policies, rules, and procedures in a calm, professional, and 

courteous manner.  
• Ability to prioritize work tasks and complete work within specified time periods and deadlines. 
• Ability to be organized. 
• Ability to use the internet for research. 
• Ability to maintain a safe work area and vehicle. 
• Ability to complete OSHA/Safety training as required. 
• Ability to follow all safety rules and procedures. 
• Ability to successfully complete confined space training within six months of employment. 
• Ability to become First Aid and CPR certified. 
• Ability to wear hazard appropriate personal protective equipment. 

 
EDUCATION, LICENSES, CERTIFICATIONS, AND EXPERIENCE 
 

• High School Diploma or GED. 
• Oregon Water Distribution Level I Certification; must obtain and maintain an Oregon Water 

Distribution Level II within five years of hire. 
• One-year general maintenance, repair, pipe laying, or construction experience in street right-of-

way, street maintenance, public works facilities, and utility systems, or any satisfactory 
combination of experience and training which demonstrates the knowledge, skills, and abilities 
to perform the above duties.  

• Must have a valid driver’s license and maintain a safe driving record while employed. 
• Cross Connection Specialist Certificate and Backflow Prevention preferred, must be obtained and 

maintained within one year of hire. 
• Flagger Certificate preferred, must be obtained and maintained within one year of hire. 
• Oregon Water Treatment Operator Level I Certification preferred, must be obtained and 

maintained within five years of hire. 
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TOOLS AND EQUIPMENT USED 
 
Operation of motor vehicles including fleet trucks; dump truck; utility vehicle (UTV); backhoe; track-
hoe; forklift; tractor; tractor mower; vactor/jetter vehicles; and other equipment for maintenance and 
repairs is required, as well as operation of other tools water main  tap; lawnmower; weed eater; chain 
saw; blowers; chemical spray equipment; air compressor; miscellaneous power tools; carpentry tools; 
painting tools; and cement finishing tools; pumps; compactor; jumping jack; and groundskeeping 
equipment, etc. The use of personal protective equipment appropriate to the job or hazard will be 
required. 
 
The position requires use of phone, personal computer, and tablet, Microsoft Office applications, 
including word processing, spreadsheet, scheduling, and other software, automatic meter reading 
equipment and associated software applications, network-connected copy machine with scanning, 
and other office equipment. 
 
PHYSICAL DEMANDS OF THE POSITION:  See Attached 
 
WORKING CONDITIONS 
 
Work will be performed both indoors and outdoors. Employees in this position often work on public 
roadways, exposed to traffic hazards, sometimes at night or in inclement weather. Additional job site 
conditions include exposure to open trenches, sewage, various chemicals, and dust or pollen. The 
employee may also be exposed to hazards such as dampness, direct sunlight, machinery or its moving 
parts, chemicals, pesticides, insecticides, similar solutions, insect stings, noxious weeds or plants, 
liquid chemicals, and noisy work areas. Some sites may be in remote locations, requiring the employee 
to walk over rough terrain. The employee is frequently exposed to noxious odors, chemical fumes, and 
liquid solvents. 
 
SUPERVISION RECEIVED 
 
Receives direction from the Streets and Parks Supervisor 
 
WORKING HOURS 
 

• This position typically works Monday through Friday, 8 hour days.  
• This position is designated as “First Responder” / essential personnel. In the event City offices 

close due to inclement weather or other emergencies, you are required to report for your 
scheduled shift, as well as any required overtime. 

• On-call may be required. 
• Occasional attendance at community events which may be after-hours or on non-regularly 

scheduled workdays. 
• Overtime may be required.  
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Note 
 
This job description describes the nature and level of jobs normally done in this position. It is not a 
definitive list of duties. Employees will be expected to perform additional related duties that are not 
reflected in this job description. 
 
The position description does not constitute an employment agreement between the employer and 
employee and is subject to change by the employer as the needs of the employer and requirements of 
the job change. 



Revised 07/01/2022 
 

PHYSICAL DEMANDS & 
REQUIREMENTS 

Position: Water Distribution Plant Operator 

Endurance - Must add up to number of  
   Hours in scheduled shift, i.e.. 8 or 10-hours 

Sit .5 hours/day 
Stand  hours/day 
Walk 1 hours/day 
Stand/Walk 4 hours/day 
Drive 2.5 hours/day 

 
Materials 
Handling 

Never 
0% 

Rare 
1-5% 

Occas. 
6-33% 

Freq. 
34-66% 

Cont. 
67-100% 

Lift 

Up to 10 lbs.     X 

11-25 lbs.    X  

26-50 lbs.    X  

51-75 lbs.    X  

Over 75 lbs.  X    

Additional Comments: 

Carry 

Up to 10 lbs.     X 

11-25 lbs.     X 

26-50 lbs.     X 

51-75 lbs.    X  

Over 75 lbs.   X   

Additional Comments: 

Push 

Up to 10 lbs.    X  

11-20 lbs.    X  

21-50 lbs.    X  

Over 50 lbs.    X  

Additional Comments: 

Pull 

Up to 10 lbs.    X  

11-20 lbs.    X  

21-50 lbs.    X  

Over 50 lbs.    X  

Additional Comments: 

 
Communication forms (Write “Yes” if critical for job.) 

Hearing – Yes 

Vision – Yes 

Talking – Yes 

Printing - Yes 

Additional Comments: 

 
 
 
 

 Schedule:   

# days/week: 5   

# hours/day: 8   

Overtime 
hours/day: 

   

Overtime 
hours/week: 

   

Body Movements Never 
0% 

Rare 
1-5% 

Occas. 
6-33% 

Freq. 
34- 

66% 

Cont. 
67-100% 

Bend/Stoop     X 

Climb–Ladder        X   

Climb–Stairs   X   

Working at Heights           X   

Crawl       X    

Crouch/Squat          X  

Kneel         X   

Twist     X 

Use of Foot Controls         X   

Walk–Level Surfaces     X 

Walk–Uneven Surfaces     X 

Additional Comments: O c c a s i o n a l l y  r e q u i r e d  t o  h i k e  o n  r u g g e d  
a n d  s t e e p  t e r r a i n .  

Upper Extremities 

Grasp/Grip     X 

Pinch/Squeeze     X 

Reach–Overhead    X  

Reach–Shoulder Level   X   

Use of Hands     X 

Use of Hand Tools     X 

Use of Machine Tools    X  

Use of Keyboard/Mouse   X   

Additional Comments: 

Environment 

Chemicals    X  

Dust    X  

Electrical  X    

Explosives  X    

Extreme Temperatures    X  

Fumes     X 

Glove Use     X 

Moving Machinery    X  

Noise     X 

Pers. Protective Equip.     X 

Radiation X     

Slippery Surfaces    X  

Vibration    X  

Additional Comments: 

Driving:    X  

Additional Comments: 

 


